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RevComm Inc. is one of Japan’s 
fastest-growing startups. In 
2021, we expanded to 
Southeast Asia by establishing 
PT RevComm APAC Indonesia 
in Jakarta. Our mission is to 
redefine communication and 
build a society where people 
respect and understand each 
other.

Since 2017, RevComm has 
focused on the intersection of 
AI, Voice, and Cloud 
Technology. From this, we 
created MiiTel—an AI-powered 

phone system that helps 
improve team performance, 
increase sales conversions, 
and reduce training costs.

We believe that True 
Communication builds 
stronger connections. It’s not 
just about sharing information, 
but also understanding 
emotions and perspectives. 
Through our technology, we 
aim to create a more 
empathetic and connected 
society.

About
Us
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2017
Founded in Japan
in 7.7.2017

2021
Launched in
Indonesia

2022
Launched in
the US

RevComm is transforming communication across Asia, 
with a strong foundation in Tokyo and a growing team of 50 in Jakarta.

We’re committed to empowering teams through AI-powered
voice technology—wherever meaningful conversations happen.



Our Product
AI-Powered VoIP System
for Smarter Business Calls

AI Meeting Management for
Online & Offline Discussions

AI-Powered BPO Solutions 
for Higher Conversions

BPO Navi

Click Here for More

Click Here for More

Click Here for More

Our Product

https://miitel.com/id/product/miitel-phone/

https://miitel.com/id/product/miitel-for-meetings/

https://miitel.com/id/product/bpo-navi/
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Our Top Features

Scan to Call Call Center Heatmap

AI Copilot AI Analytics AI Coaching

Let anyone call your
business by simply clicking
a link or scanning a QR
code. No phone credit or
app installation needed.

Real-time agent 
monitoring to boost 
responsiveness 
and team performance.

Visual analysis of call 
volume and activity trends. 
Ideal for identifying peak 
hours and optimizing agent 
allocation.

Ask questions about any 
past call or meeting. 
Instantly get AI-generated 
answers from your 
conversation history.

Detailed performance 
analysis of every 
conversation to improve 
communication quality 
and consistency.

Automated weekly 
evaluations with 
personalized feedback
to help your team 
continuously improve.

and Many More Features are Ready 
to Support Your Success!
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Why Us?

AI-Powered
Communication

Secure & Reliable

 Improve Team
Productivity

RevComm delivers more than just 
communication tools—it offers a 
smarter, AI-powered approach to 
voice technology. With MiiTel, teams 
gain access to advanced features 
like call analytics, transcription, and 
real-time feedback that help 
improve productivity, boost sales 
performance, and reduce training 
costs.

Security is also at our core. MiiTel is 
ISO27001, Privacy Mark , and GDPR 
Certified ensuring that user data is 
protected with top-tier safeguards. 
Built to support the future of work, 
MiiTel fits seamlessly into remote, 
hybrid, and in-office environments.

With a strong presence in Japan and 
Indonesia, and backed by one of 
Japan’s fastest-growing startups, 
RevComm is committed to redefining 
communication—not just through 
innovation, but through our mission 
to build a more empathetic and 
connected society.
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Our Customer

Milestone
and many more!

Forbes
AI50 2023

The only company
selected from Asia

Forbes
Japan
AI50

Also selected in
the Japan edition

Google
for

Startups

CES
Innovation

Awards
2025

Honoree



Click Here for More
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What They Say?

5%-10%
increase in reservation.
Jumlah reservasi maupun penjualan
bulanan meningkat secara signifikan
dalam 4 bulan dengan MiiTel.

Best
5 APIs explored, yet MiiTel
stands out as the best.
MiiTel memiliki fitur yang tidak ada di API
lain.

30%-50%
increase in dial rate.
Menggunakan MiiTel, dial rate meningkat
jauh, dari 30%-50%, sekarang konsisten
di atas 90%
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What They Say?

2x
increase in the number of calls
with MiiTel our dial rate increases
considerably.

Simplify
Simplify sales meeting, no
more manual MoM
MiiTel memiliki solusi untuk mempermudah
pekerjaan sales. 

30%
increase in first meeting
Dengan MiiTel, dapat melihat KPI dengan
lebih jelas dan meningkatkan kualitas
percakapan.
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Our Events

MiiTel Connect MiiTel Community

Webinar

Company GatheringMiiTel Partner Connect

Collaboration Events
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Our Integration
Partner

Explore Partnership Opportunities
Click Herehttps://wa.me/+622150913400
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CTA

Scan Here to Call Us for Free! Scan Here to Contact Us
by WhatApp!Powered by

More Ways to Connect

miitel.id @miitel.revcomm MiiTel
Indonesia

RevComm
Indonesia
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